
 
 

ADDITIONAL VERSION 1.09 RELEASE NOTES: 
 
 
 
Correct Airline Commissions 
 
Normally Travelog gathers the correct airline commission from the CRS, however 
there are many occurrences when this information is not provided.  We do have the 
facility to circumvent this problem with the following routine in the Airline Code Setup. 
 
1. From the Travelog main menu screen click ACCOUNTING -> CODES -> 

CODES MAINTENANCE – This will default to the Airline Tab.     
2. Either enter the 2-Letter Airline Code or browse for existing codes to modify. 
3. Set commission rates on published fares 
 

 
 

Version 1.09’s new interface will import published fare information while correctly 
calculating Commission on Qantas’ QR, YQ and WG Tax Codes.  In order for this 
function to work you will need to adjust the Airline Code for QF in the Codes 
Maintenance Area as per the above example.   You can also automatically track BSP 
override commissions by defaulting these amounts against relevant airline codes. 
 
 
 
 
 
 
 



 
 
 
Reservations Import defaults / additions. 
 
There were some significant changes made to the import function in version 1.08 
allowing you to default all names exported from Travel Services including Profiles to 
appear as either Full Names or Initials only.   Users could also automatically combine 
names that have the same surname upon exporting from Travel Services.    These 
changes were defaulted by the selections made on each individual workstation in 
the options area on the Export screen.  
 
Please note only Group by Family and Log CRS Conversation should be selected 
 

 
 
Users may also note that if the consultant’s are using a stored profile to export 
information to the CRS, the client’s credit card number can be selected to 
export to the booking as a remark and for Amadeus users this creates the ‘FP’ 
(F.O.P) element in your PNR. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Individual Workstation / PC Setup. 
 
There are significant changes made to the Travel Services settings on each 
workstation including settings for the import function.   Each individual user must 
select their own settings in the Options Area found under the TOOLS Button. 
 

 
 
Default Client Details can be selected for the workstation eg: Corporate / Business 
and when modifying details the Client Details Screen can be skipped and users can 
go directly to the Trip Information Windows 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
As mentioned in the ‘Significant New Features’ documentation we have advised that 
all Travel Services Trip Information lines can be double-clicked to open.   We have 
now also added functionality to issue vouchers directly from the Trip Line in the Trip 
Information area.   This however is dependant on the function (Voucher Type) being 
selected in the above window found in the Trip Information Tab of the Options Area. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Documentation can also be defaulted in the preferred Export Format (normally Rich 
Text Format) along with default 12 or 24 Clock Itinerary formats. 
 

 
 
 
 
 
IMPORTING FROM YOUR CHOSEN CRS: 
 
Travel Services users can default their Reservation System Import selections along 
with suppliers of Air Tickets.   Offices issuing their own tickets can default BSP as the 
Supplier in this area.   Travelscene Agencies could select Travelscene Ticket Centre, 
Jetset Agents can select  National Ticketing Centres etc… 
 

AMADEUS USERS DEFAULTS: 

 
 
 
 



 
 
 

SABRE USER DEFAULTS: 

 
 
 
 

GALILEO USERS DEFAULTS (Check OLE or SDK with the Helpdesk): 

 
 
 
 
 
 
 



 
 
Lastly each individual workstation / consultant can select the Default Search / Sort by 
options when Modifying Travel Services Trips.   Most users will select either Quote 
Number or Client Surname: 
 

 
 


